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Environment
ISO 14001

Quality 
ISO 9001

All prices are subject to a 10% GST in Australia 
and 15% in New Zealand where applicable.

All quotes are valid for 30 days, unless 
otherwise specified.

Acceptance of our Quotations and variation 
approvals requires the written acceptance 
via email, or a purchase order signed by an 
authorised staff member sent to  
service@ultimatesecurity.com.au

Any terms accompanying the supplied 
purchase order will not over-rule these 
Ultimate Security Australia Terms and 
Conditions of Sale.

Payment terms are strictly 14 days from date  
of invoice issuance.

Ultimate Security Australia reserves the right 
to act on the Security Payment Act 1999 and 
any other applicable laws and legislations to 
collect unpaid debt.

Ownership of the goods will not be passed to 
the customer until full payment is received.

All fire penetrations, fire rating and 
compliance certification is excluded.

All fire isolations, fire trip relays, fire trip 
interfaces and cabling is excluded.

Core Drilling is excluded

Any patching and painting is excluded

Asbestos work, asbestos removal, or other 
dangerous or harmful substances is excluded.

Bank Guarantees, Retentions and Liquidated 
Damages are excluded

Ultimate Security Australia reserves the right 
to submit progressive invoice claims for larger 
value or extended duration works at various 
key milestone stages.

Additional charges for any variations will 
be submitted as a variation quotation for 
approval before commencement of works.

Additional charges for remote technical 
support and services may apply.

Not all alarm system’s can be remotely 
accessed; therefore user code changes cannot 
always be done remotely.

All installation & service work will be 
performed during normal business hours.

Site costs, Elevated Work Platform or similar 
incur additional charges, and are excluded 
unless specifically included in our proposal as 
a line item. Where specifically included, site 
needs to accommodate the co-ordination of 
delivery and pick up with the hire company.

No allowance has been made, unless 
stipulated, for chasing cables, cutting 
concrete or bitumen and making good. If 
required Ultimate Security reserves the right 
to complete or reject the work, and as a result 
additional charges will be incurred.

If during any stage of any project our cables or 
equipment become damaged, are tampered 
with or become inaccessible due to others, 
there may be additional costs charged.

No allowance has been made for Lift car 
cabling, lift motor room cabling, trailing cables 
and/or interfacing. 

All network equipment such as modems, 
routers or the likes including data costs are 
to be supplied by client, in order to make any 
applications functional.

All associated voice/data provision, 
connection, configuration and usage costs  
are the responsibility of the client.

All customer computer networking is  
to be completed by Customer, or  
their IT representative.

All Low Voltage electrical works is excluded. 
This includes 240 Volt electrical work for 
General Power Outlet’s. Where electrical 
works are required, these are to be arranged 
for and supplied by the client.

The Workplace Video Surveillance Act 
requires all staff to be notified 14 days prior 
to installation of camera systems in the work 
place and the installation of visual signage.
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